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St Vincent’s Care Services

Aged Care legacy continues
with John Paul Village in
Heathcote
By Debbie Cramsie

St Vincent’s Care Services has continued the
legacy of the Salesians and the Sisters of Charity
taking over John Paul Village in Heathcote earlier
this year.
The aged care and retirement living facility
is now known as St Vincent’s Care Services
Heathcote, following the transition from the
Trustees of Catholic Aged Care Sydney.

THE FACILITY HAS BEEN OPERATED BY THE
CATHOLIC PARISH OF ST JOHN BOSCO ENGADINE
SINCE ITS ESTABLISHMENT IN 1985.

Trustee spokesman Michael Moore said the
transition had secured a strong future for the
facility in its vital mission of caring for seniors
in the Sutherland Shire.
“Over the past 34 years, the founder, Rev Fr
John Briffa SDB OAM, the current Parish Priest,
Rev Fr Michael Court SDB, other clergy, religious

and parishioners of St John Bosco Engadine have
worked tirelessly to develop John Paul Village
to be the wonderful, supportive and close-knit
community it is today,” he said.
“The village has earned a reputation for being
a haven of care and support for local seniors and
has an exceptional community spirit.
“St Vincent’s Care Services were selected
because of their outstanding reputation in
Catholic health and aged care services, and we
are confident this transition ensures a positive
future for the community.”
St Vincent’s Care Services is a leading and
trusted provider of aged care, retirement and inhome support services in Queensland, Victoria
and New South Wales.
Chief Executive Officer, Lincoln Hopper, said the
organisation was committed to continuing the
legacy of John Paul Village as St Vincent’s Care
Services Heathcote, in the spirit of the Salesians
and of the St Vincent’s founders, the Sisters of
Charity.
“The village has a wonderful history and

Residents at John Paul Village receive the Anointing of Sick on Holy Thursday. PHOTO: GIOVANNI PORTELLI
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“WE ARE VERY GRATEFUL FOR THE WORK ST
JOHN BOSCO ENGADINE PARISH HAS DEVOTED
TO THE VILLAGE, AND WE ARE COMMITTED TO
CONTINUING TO DELIVER CARE AND SUPPORT TO
THE HIGHEST STANDARD TO ALL RESIDENTS AND
LOVED ONES AT ST VINCENT’S CARE SERVICES
HEATHCOTE,” HE SAID.
mission, and we are looking forward to continuing
it and honouring it with the same compassionate
Catholic values and mission.
“St Vincent’s Care Services has worked closely
with the Trustees of Catholic Aged Care Sydney to
ensure a smooth transition for all, and we thank
them for their support during this time.
“The wellbeing of residents, families, staff and
volunteers of St Vincent’s Care Services Heathcote
has been the top priority during this transition,
and we are thrilled to welcome everyone in this
community to the St Vincent’s Care Services
family.

CatholicCare

Home Care Specialists are here to help
The Government’s My Aged Care home care system can be confusing and it can be difficult to find the right
information for your needs. But it is useful to know that help is only a phone call away – call CCareline on
13 18 19 to talk to a Home Care Specialist today and book a free consultation at home.

SOME USEFUL TIPS TO NOTE
WHEN APPLYING FOR
HOME CARE FUNDING:
If you are struggling to understand the
process it is useful to have someone
who can act as a contact person on your
behalf. This person can be a family member or a
close friend who you trust, who knows what you
want, and who can talk on your behalf. If you have
not listed an alternative contact person, it can be
hard for someone to speak with representatives
on your behalf, and therefore can make it more
challenging for those close to you to assist you.

1

When you have submitted your application for a Home Care Package, you will
have an aged care assessment with an
assessor from My Aged Care. Once the assessment is complete, you will receive a letter in the
mail stating you have been approved, the letter
will also state what level Home Care Package you
have been approved for. This initial letter means
that you have been placed on the national waiting queue; you may be given a Commonwealth
Home Support Package in the interim, while you
are awaiting assistance for your needs. Your
Home Care Package will be available when you
receive a letter stating you have been “assigned”
a package. There is often confusion around the
first letter, as many think that their package is
available immediately.

2

CatholicCare is a not-for-profit and
the social services agency of the
Archdiocese of Sydney. CatholicCare
Home Care Specialists are available
to help seniors navigate the complex
system and find the care they need.
People often learn about various
types of care options through their
friends, their doctor or other members of the community, but don’t
know how to access that care for
themselves or for someone close to
them. Not everyone can access the
internet or can easily view a website,
so this can make finding information
even more difficult and frustrating.
There are many types of care available such as assistance to clean your
house, manage your personal hygiene
or support to travel to the shops or

doctors’ appointments; through to
more complex care options which
can include modifications to your
home including ramps and hand
rails, or support to help with mobility from a professional Occupational
Therapist.
CatholicCare’s Home Care Specialists can help provide information
when you are just starting to explore
the care options available, through to
helping you with the application process and booking services so you can
start to receive care at home. Home
Care Specialists welcome your questions and can provide a no obligation
consultation in your own home.
CatholicCare Home Care Specialist,
Colleen Behr, is proud of the level of
support they provide to help seniors

stay comfortable and independent in
their own homes.
“We provide brilliant, caring support for seniors. We like to say we are
here to ‘hold their hand’ throughout
the process of applying for the package that suits them. Our services aim
to ensure seniors receive the best
care for their individual situation,
whether that is provided by CatholicCare or another provider. We are here
to help them understand the system
and the processes to get the care they
need, and we’re always only a phone
call away (13 18 19).”
CatholicCare Home Care Specialists understand the system and can
help you with many tips and useful
pieces of information, like the ones
listed above, to support you through
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the process.
“The goal is that clients receive the
right funding for the services they deserve for their whole of life,” says Colleen Behr, CatholicCare Home Care
Specialist.
If you would like more information about the options available to
you, or would like to enquire on behalf of a friend or family member,
help is only a phone call away (13 18
19). CatholicCare will take the time
to understand your situation and
explain your options. The aim of any
conversation is to provide you with
the information you need, to make
informed decisions on the care best
suitable for you. Call CCareline on
13 18 19 to speak with a friendly and
caring team member today.

Content

“Take action! Live life to the full!
And when others see the witness you give,
they may ask: why do you live this way?”
Pope Francis, 4 February 2017

Home Care can be confusing
Help for seniors to understand your home care options
CatholicCare provides in-home care services to seniors throughout Sydney.
Our Home Care Specialists can guide you through the complicated government My Aged Care
system. Our volunteers can also assist if you need help at home while you wait for government
funded services.

AGE_040

Book a free consultation with our Home Care Specialists by calling CCareline on 13 18 19.

Scams - Jovina James

Fool Me, Never

When June* received the call from the man at the Australian Tax Office, she went into a panic. How could
she have forgotten to pay tax on her superannuation? How did she forget that she was required to do
this? But she must have, because he was telling her so, and now her payment was very much overdue.

By Jovina James

W

hen June* received the
call from the man at
the Australian Tax
Office, she went into
a panic. How could
she have forgotten
to pay tax on her superannuation? How
did she forget that
she was required to
do this? But she must have, because he was telling
her so, and now her payment was very much overdue.
She hung up her phone and got straight in her car
and drove to the closest grocery store to buy some
Apple iTunes vouchers. The ATO man had instructed her to buy the amount owing (in the thousands of
dollars) in vouchers and send them to the postal address he was specifying – and this needed to be done
before close of business today. It was not until she
was standing in front of the rack of vouchers and she
spotted the sign warning of the ’ATO iTunes scam’
that she realised that something was not quite right.
Those vouchers, had she sent them, would have been
entirely untraceable once posted, and thus formed an
excellent mode of the untraceable scam.
Sadly, June is one of the increasing number of retired people who are targeted by scammers in Australia every year, and unfortunately most people do not
realise the fraud until it is too late.
In Australia, it is estimated that the over 65 population lost $45 million in scams in 2018 alone.
Retirees are the most commonly affected by these
scams, largely due to the perceived accumulation
of wealth population, coupled with perhaps less expertise with technology. Whatsmore, data gets easily
passed around among the scamming community so
that once they have you in their sights, they can continue to attempt scam you.
The Australian Competition and Consumer Commission lists the most common scams for retired
people to be embroiled in: dating and romance, investment scams, unexpected prize and lottery, inheritance and rebate scams (where the victim is convinced
that they are entitled to a monetary rebate from some
trusted institution), and door-to-door sales scams.

HERE ARE SOME BASIC TIPS ON
HOW TO REMAIN SCAM-PROOF

 Never give out your personal details, including your Medicare details over the phone
 If you are unsure of the legitimacy of a company, check they are listed on the ASIC’s 		
MoneySmart website www.moneysmart.gov.au
 Emails about financial advice, bursaries, rebates should be deleted straight away; 		
anyone who seems to be requesting money or personal details should be hung up on.
 Someone giving you time-pressure or a threat of legal action should ring alarm bells;
do not be fooled
 Does the repayment method they are requesting seem a bit unusual? (eg iTunes 		
vouchers) Alarm bells!
 Be suspicious: government departments will never request money from you in order 		
for your to receive a rebate
 If phoned by someone requesting information, ask if you can call them back and find
them by calling the organisations phone number listed online or in the phonebook, 		
rather than using a number they provided to you
 Never send money to anyone that you have met online *not her real name
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Home Care means
more time for
•
•
•
•
•

Local teams
Not-for-profit
25+ years’ experience
Holistic approach to care
Home Care Packages and private services

you

Call us on

1300 927 303
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GET IN EARLY
FOR NEXT YEAR
A comphrehensive publication about
retirement life and tips for future planning
Call Steve (02) 9390 5404 or
Paul (02) 9390 5406
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PLEMENT

Serving the Catholic community
for over 150 years
◆ Consecrated lawns,
cremation gardens
and chapels
◆ Sydney’s only Catholic
crematorium
◆ Monthly masses for the
Repose of Souls
◆ Yearly Mother’s Day,
Father’s Day and All
Souls Day masses.
◆ New Macarthur
Memorial Park to open
in 2022

Contact us for a free Statement
of Wishes
8
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Please call (02) 9649 6423 orretirement
visit
www.catholiccemeteries.com.au

Catholic Cemeteries + Crematoria

Peace of mind when you need it most
For over 150 years, Catholic Cemeteries + Crematoria have created and maintained sacred memorial places. As
one of the largest cemetery trusts in NSW, Catholic Cemeteries manage four existing cemeteries at Rookwood,
North Rocks, Liverpool and Kemps Creek and have approval for a new cemetery in western Sydney.

Catholic Cemeteries are committed
to actively engaging with its communities. This is demonstrated by
our busy events calendar. Memorial services are held at multiple locations through-out the year, providing community members with
an opportunity to remember and
reflect. Mother’s Day, Father’s Day,
All Souls’ Day and Carols by Candlelight services were among the most
popular events.
There are also monthly masses for
the Repose of Souls and Grief Support services offered including face
to face, phone and email support
for the ongoing support of families
and individuals dealing with grief
and loss.
Macarthur Memorial Park will be
an innovative, sustainable and multidenominational memorial and
parkland destination, designed to
honour life, culture and community. The NSW Independent Planning
Commission recommended the new
Crown cemetery for approval in July
2019. It will be the first cemetery
built in Sydney, in over 50 years.
The memorial park will be Australia’s first technologically integrated
and green-star rated cemetery. It
will be distinctly landscaped over
113 hectares of green space. The

public space will be open to all, and
feature stunning architecturally designed chapels, a world-class sculpture walk, water features, cafe and
a vineyard.
Community leaders have welcomed the approved development
of the new multi-faith cemetery on
the outskirts of Sydney, to meet the
needs of a rapidly growing and diverse multi-cultural population.
The two local government areas of
Campbelltown and Camden alone
will have a combined population of
more than 500,000.
With Sydney still relying on
cemeteries that were built in the
mid-nineteenth century, a 2017 government report found that if there is
no change to existing cremation and
grave occupancy rates, cemetery
capacity in metropolitan Sydney
would be exhausted by 2051. Unavailability of at-need burial plots
can be expected from 2026, across
several areas of Sydney.
Once completed, the new memorial park is forecast to add 136,000
burial plots over the next 100 years
and will help meet the needs of the
35% of Sydneysiders whose preference is burial, rather than cremation.
CEO of the not-for-profit Cath-

olic Cemeteries + Crematoria, Mr
Peter O’Meara said the approval
means the trust can now help future generations meet the challenges of declining burial space in a rapid growth area of Sydney.
“We have a strong Catholic population in Sydney’s south west and
the new cemetery will help us cater
for their needs, as well as those from
other denominations.” Mr O’Meara
said.
“This approval ensures the interment practices and beliefs of all
religious and cultural groups are
respected and provided for. We welcome everyone to these world-class
facilities and public recreational
spaces”.
The NSW Minister for Water, Property and Housing, the Hon. Melinda
Pavey also welcomed the approval
saying this vital infrastructure was
a great step towards addressing the
critical problem of diminishing burial space in Sydney.
Catholic Cemeteries + Crematoria will also restore the dilapidated
and partly collapsed historic buildings on the site, to their former condition. The memorial park at Varroville will include passive recreation
areas, gardens and landscaped
walkways accessible to everyone in

9
retirement living magazine • 2019

the community.
Knowing where to start can be the
hardest part.
It is not easy to talk about our
final wishes with our family and
friends, but it’s one of the most important conversations that we can
have. From choices for funeral music and flowers through to your final resting place, pre-planning offers the freedom to choose how you
want to be remembered.
Choosing your final resting place
ahead of time, can provide great
comfort in knowing that your final wishes will be carried out, in a
way that uniquely reflects you and
your life, and that loved ones will
not be burdened with difficult decisions during their time of grief. It
also makes financial sense to pay for
your resting place, at today’s prices,
avoiding any future price increases.
Planning ahead avoids unnecessary stress, and provides peace of
mind, as family and friends will
not have to guess “what you would
have wanted” and ensures that your
wishes are honoured in the way that
you have chosen.
To order your free copy of the Statement of Wishes booklet to help you record your choices, please call Catholic
Cemeteries on (02) 9649 6423.

FULL AND PARTIAL ADMINISTRATION AND FINANCIAL MANAGEMENT SERVICES

Trinity management services works with religious orders, congregations,
societies and non-profit organisations to ensure a high level of care is
maintained by taking care of their essential services for the 21st century.
Staffing

Representation, Funding and Accreditation

We will provide the right staff for your oganisastion and the residents
in our care. All staff will be educated and professionally developed to
understand and respect the Charism & Spiritual Care of your facility this is a matter of great importance to us at Trinity.

Building Maintenance and Infrastructure

Expert presentations and applications to all necessary Departments
with a track record of success.

Payroll & Rostering

Resource Appraisal and building & equipment maintenance
scheduling system.

Resident Billing

Planning of new development, facility upgrades, project management,
leasing & joint ventures. Trinity has a portfolio of success in these
areas and we’re happy to tour you around some of our completed
developments.

Consultancy and Commissioning Services

A modern, efficient and user friendly system to take the stress away
from Directors of Nursing and other managers. We’re proud of our
system which is successful and we’re confident will improve the
operations of your organisation in many ways.
A fully intergrated billing system which is tailored to meet the individual
needs of individual organisations.

Spiritual Care

Accounts Payable and Purchasing

Maintaining and strengthening the Charism, Vision, Mission and Pastoral
Care of the facility in full consultation and cooperation with your
organisation.

A comprehensive system developed by Trinity that includes Financial
Control, Planning & Management, providing you with clear and easy to
read reporting for management and proprietors.

With many facilities facing the reality of ‘What’s next?’ and transitional
options, we’d love to hear from you to plan a way forward in partnership
which respects all involved and navigates the changes in Aged Care.

Contact us for a free confidential and no obligation consultation and visit to your facility
For all enquiries contact:

TRINITY

MANAGEMENT
SERVICES
PTY LTD
ABN 878 082 431 847

Celebrating 50 Years
of improving Aged
Care outcomes in
Australia

Kelvin Saxton
Executive Director

PO Box 267, St Leonards NSW 1590
Ph: (02) 9880 7455
M: 0411 049 838
E: ksaxton@trinityms.com.au

HUNTINGDON
GARDENS

“Superior Aged Care Lifestyle”

www.huntingdongardens.com.au
Huntingdon Gardens has been providing lifestyle
assistance and care in a warm, open and friendly
environment for over 45 years. Our facility offers
Assisted Living Residential Care and Assisted
Living Dementia Specific Care in compliance with
the highest standards. Beyond just being a place
of residence, we pride ourselves on creating and
fostering a personal and home-like environment,
offering not only physical assistance but also
fulfilling emotional and spiritual needs.

Here are some of the premium room
offerings you can find in our new wing:
 Spacious rooms exceeding 27 square metres with an abundance of natural
light and premium furnishings, including a recliner chair
 German-engineered luxury king single beds with an array of positions with
easy to use controls, divided side guard rails to prevent night time falls and
movement sensors to alert nurses for those who need assistance
 Independent room climate control so each resident can always keep their 		
room at the perfect temperature
 Internet-enabled smart TVs that can also be used to Skype with families
and friends
 In-room broadband internet connection and free Wi-Fi available 			
throughout the facility
 In-room private telephone and Foxtel access
 Bus trips to some of Sydney’s top destinations

CALL FOR ANY
ENQUIRIES

Archbishop Anthony Fisher OP visiting residents at Huntingdon

Enquiries: 02 8080 3950
E info@huntingdongardens.com.au
1-11 Connemarra St,
(Cnr Harrow Rd) BEXLEY NSW 2007

TRINITY

MANAGEMENT

SERVICES P/L

PROUDLY MANAGED BY TRINITY
MANAGEMENT SERVICES PTY LTD
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Caring for the elderly

“Australian society must
do far better in caring
for our elderly”
Caring for
the elderly

A

lthough recommendations are
still to come, the Royal Commission into Aged Care’s interim report, simply titled Neglect, has a
clear message.
Australian society must do far better in caring for our elderly.
The stories the Royal Commission have
heard are often distressing to hear. But the
sector, the government, and the community
must listen.
Catholic Health Australia, as the largest notfor-profit provider of aged care, has a special
role and responsibility in this public discussion and it’s one we take incredibly seriously.
But hearing the commissioners’ frank assessment of ageism, their highlighting of language that describes our elderly as a burden
on our health system or a drain on our tax
dollars, really resonated with me on a personal level.
Each of us can find time to reach out to older people to show they are valuable members
of our society.
The simple act of sharing a cup of tea and
a chat can be part of our own service to the
community. I know it’s something I will work
on. For CHA, obviously our response to the
Royal Commission will be more complex.
A fifth of home care and support for elderly
Australians is delivered by Catholic providers.
We are also responsible for 12 percent of aged
care facilities.
Our position as the largest not-for-profit
provider of both public and private aged care
gives our advocacy a unique perspective. As
a sector leader the actions we take will have
industry-wide implications.

Pat
Garcia

Our care for people who are sick, frail, aged
or living with disabilities is founded on love
and respect for the inherent dignity of every
human being.
These values guide us as we advocate for
reform, and will hopefully become a permanent force in the system.
While not wanting to pre-empt the Royal
Commission’s work, Catholic Health Australia
believes the financial pressures providers face
must be urgently addressed by government.
The viability of the sector depends on it.
In 2018, the proportion of aged care homes
operating at a loss increased to 45 per cent
from 33 per cent the previous year. In rural
and remote areas 68 per cent of aged care
homes are operating at a loss.
This is why an increase to the viability supplement for rural and remote services is needed.
Under the existing Aged Care Funding Instrument, funding for residential aged care
is volatile and unsustainable.
Funding per resident per day can have yearto-year increases of between 2.1 per cent and
8.1 per cent, which makes future planning incredibly difficult. This sort of volatility and uncertainty isn’t good for government, or for providers.
Wage growth has grown twice as fast as
ACFI prices over the last ten years. The consequences of this have led to a fractured sector, with a stretched workforce and too many
providers operating with unsustainable losses.
Catholic Health Australia has long called
for a new funding model for residential aged
care, which reflects the range of care required
and the life cycle of costs, such as adjusting
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new residents.
It is almost certain the commissioners will
recommend reforms to both the method and
amount of funding.
However, the government could act now by
injecting funding into home care packages, as
called for by the interim report, to help improve conditions for the elderly and their families. This could be addressed in the Mid-Year
Economic and Fiscal Outlook, and would add
much needed stability to stressed providers.
In mid 2019, there were some 76,092 people
waiting for proper care in their homes. A boost
to higher level home care packages would address this.
The Royal Commission’s interim report also
made an urgent call to address the over-reliance on chemical restraint, and to stop the
flow of younger people with disability going
into aged care.
Comprehensive action on this is not offered
by the Royal Commission at this stage, but
Commissioners have emphasised that a closer
dialogue with the sector is vital to developing
their recommendations.
There will be no shortage of voices with suggestions on how to fix the system. Catholic
Health Australia will work with all groups to
try and deliver much needed reform.
But those voices we must listen to most
closely are those of the elderly. Only by listening to our seniors will we begin to repair some
of the hurt that has been done, and make sure
mistakes of the past are not repeated.
Pat Garcia is Chief Executive of Catholic
Health Australia
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St Vincent’s Care Services

Delivering choice in care
PLANNING FOR YOUR future
once you reach retirement
age is an exciting time, but
also comes with its challenges and questions. As Australians live longer, and in many
cases delay retirement until
later in life, one major consideration many retirees face
is finding the perfect balance
of downsized accommodation and options for assistance and care as their needs
change.
As one of Australia’s leading Catholic retirement living
and aged care service providers, St Vincent’s Care Services
offers a range of tailored support and care options. From
in-home care and support
services, friendly retirement
living communities, to compassionate residential aged
care, St Vincent’s prides itself
on delivering holistic personalised services.
Guided by the charism
and Catholic traditions of its
founders, the Sisters of Charity, St Vincent’s Care Services
delivers its care with the values of compassion, justice,
integrity and excellence, at
six facilities in Sydney, in addition to in-home Community Living services available
across the city.
Community Living provides support to seniors who
are able to live in their own
home, or in a retirement
village. From help with the
cleaning or weekly grocery
shop, transport to and from
appointments or social activities, or nursing care to help
manage health conditions,
St Vincent’s Community Living Co-ordinators work with
each client to develop the
perfect care plan.
For seniors who are looking to downsize and join a
welcoming small community, St Vincent’s Care Services retirement villages at
Auburn and Heathcote are

From in-home support to residential aged care, St Vincent’s Care Services is with you every step of the way.
the perfect option. With external maintenance and gardening taken care of, retirees
can make the most of village
life and enjoy the many social activities on offer, or relax in the comfort and privacy of their own apartment.
St Vincent’s Care Services
residential aged care, provides around-the-clock holistic care for a range of needs.
Residents’ expert clinical
care and comfortable accommodation is complemented
by professional hotel services, extensive leisure and
lifestyle activities, and pastoral care support. St Vincent’s
Care Services staff focus on
enhancing and celebrating
each resident’s lifestyle, enriching their quality of life,
and ensuring residents feel
welcome, valued and safe.
St Vincent’s Care Services
Auburn is a friendly community in a historic and
beautifully landscaped location, within walking distance to local shopping and
public transport amenities.
The campus also includes

The new St Anne’s wing at St Vincent’s Care Services Heathcote offers a
beautiful contemporary lifestyle.
residential aged care, and is
co-located with St Joseph’s
Hospital, providing the perfect solution for residents
who may require additional
care in the future.
St Vincent’s Care Services
Heathcote, locally known as
John Paul Village, also integrates retirement living and
residential aged care. The facility has a long history of
care and prides itself on delivering a true sense of com-
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munity between independent living and aged care
residents. The newly opened
St Anne’s Wing features lightfilled spaces, contemporary
furnishings, and a large welcoming and protected internal courtyard.
For seniors looking for dedicated residential aged care
for themselves or a loved
one, St Vincent’s facilities at
Bronte, Edgecliff, Haberfield
and Yennora each deliver
care with features unique to

each location.
St Vincent’s Care Services
Bronte is a contemporary
state-of-the-art residence,
offering a touch of luxury
along with exceptional care.
The facility has been designed to enhance the lifestyle of each resident, with a
wide range of on-site amenities including daily services
in the onsite chapel, a beauty and hair salon, library and
business centre, and even an
on-site café.
Nearby is St Vincent’s Care
Services Edgecliff — a small
and welcoming community.
In addition to diverse care
options, leisure and lifestyle
programs and comfortable
fully-serviced accommodation, Edgecliff residents enjoy
the convenience of a central,
vibrant location well-served
by local shopping and dining
options.
Located in a unique and
beautiful heritage-listed
neighbourhood, St Vincent’s
Care Services Haberfield delivers compassionate care
within a close-knit environment. Residents enjoy many
on-site facilities and connections with local community
groups, with local shopping,
medical and transport services nearby.
St Vincent’s Care Services
Yennora has a strong reputation of providing excellent care and support for
residents for more than 20
years. Boasting beautiful outdoor spaces, function rooms
and comfortable accommodation for residents, Yennora
offers an inviting community for residents and their visitors alike.
To start the conversation about
planning for your future, and to
find out how St Vincent’s Care
Services can support you, call
1800 778 767.

Content

The very best in support
services and care, where
we make you the priority.
At St Vincent’s Care Services, we provide the best balance
of independence and support, with tailored options to suit
your needs.
As one of Australia’s leading Catholic aged care providers, our mission is
to bring God’s love to those in need through the healing ministry of Jesus.
We understand the importance of lifestyle and community, which is why
our services encompass personal and clinical care, diverse leisure
programs and support for emotional and spiritual wellbeing.
• Residential living – providing around-the-clock care and support
in home-like environments, where staff strive to make you feel
welcome, valued and safe.
• Independent living – comfortable, maintenance-free retirement
living in a welcoming community.
• Community living – delivering a range of services from domestic
assistance to nursing care, to help you maintain your independence
and lifestyle in your own home, available throughout Sydney.

Auburn
21 Alice Street, Auburn
Bronte
365 Bronte Road, Bronte
Edgecliff
2-6 Albert Street, Edgecliff
Haberfield
7 Tillock Street, Haberfield
Heathcote
15 The Avenue, Heathcote
Yennora
1 Tara Close, Yennora

Phone: 1800 778 767
Email: svcs.info@svha.org.au
or visit our website: www.svcs.org.au

J3089 1119

Contact St Vincent’s Care Services today to arrange
a tour or have a confidential discussion about your needs:

Gold Soul Companion Program

PROGRAM BRIDGES
THE YEARS
Hannah Topp, 25, is an allied health student from the University
of Sydney taking part in a program that offers uni students free
accommodation in return for volunteering with the residents

By Debbie Cramsie

H

annah Topp is living every uni
student’s “dream”. She pays
no rent, never has to worry about noisy flatmates or
waking up to somebody having used all the milk.
However, on the downside she never
knows if her “neighbours” will remember her and she has had to attend more
funerals in the past two years than she
has in her lifetime.
Hannah, 25, lives in a nursing home
and is taking part in an Australian-first
program offering free accommodation for
students in return for volunteering with
the residents.
For just 30 hours each month, Hannah
is one of four young allied health students from the University of Sydney taking part in the Gold Soul Companion program at the Scalabrini Catholic Nursing
Home in Bexley.
The students listen to music with the
residents, do gentle exercise, go for a coffee or just sit and hold hands. The activities are not structured to allow for spontaneity.
Established in 2018 by Pastoral Care Coordinator Sr Maria Elena Figueroa, the intergenerational program was introduced
to improve the isolation and depression
faced by many ageing Australians.
Social connectedness is well-regarded
as a key determinant of health.
Latest research has shown that loneliness has a very real effect on physical

and mental wellness. It can have similar health impacts to obesity, alcoholism
and smoking. And it’s not just those living alone who feel isolated, seniors who
live in residential care often report feeling lonelier than those in the community.
Hannah said sometimes all it takes is
for her to sit, listen and hold a resident’s
hand for them to feel connected, valued
and happy.
One of her favourite “tasks” is sitting
with a resident during daily rosary or attending Mass in the village’s chapel.
The physiotherapy student said hailing
from Toowoomba in Queensland, means
that, like many of the residents, she can
feel very alone as her family and friends
are just not able to visit.
“Living here is like having a hundred
grandparents, it really is like a dream,”
she beamed. “But no matter what age you
are, being away from family can get lonely and I see that every day. Some of the
residents don’t get any visitors which is
heartbreaking.
“People my age are pretty surprised
when I tell them I live in a nursing home,
and also think it’s pretty cool.
“When I first moved in I thought 30
hours a month would be pretty simple
but it is so much more than that,” she
said. “I have developed such strong bonds
with lots of the residents and it really will
be quite painful to leave at the end of
the year.”
Aside from the friendships, Hannah
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said she has also had to come to terms
with death.
She said walking into a recently vacated room can be very confronting.
“I have seen so many people pass away
since I have been here and every one really does hurt,” she said.
“They can be perfectly happy one day
and gone the next.
“One lady that I’ll never forget was
83-year-old Maria who passed away a few
months ago. Not only did I get close to her
but also her family, and in the end I felt
like one of them.
“From the moment I arrived we had
an instant connection. She didn’t speak
much English so we would sit listening to
music and holding hands.
“It mightn’t sound like much but her
family would tell me she would ask for
me all the time and her face would light
up whenever I walked into the room.
“Losing her really was difficult and
made me realise what a valuable contribution we are making.”
Just looking at the beaming residents
when the young volunteer walks into the
room shows the huge impact she has on
them. One in particular is Neville “the
devil” Tucker who sings the praises of the
not-so-senior resident.
At just 91 years young, he said spending time with Hannah is an absolute joy
and keeps him young.
After losing the love of his life – wife
Beryl almost 30 years ago - he said he

Content

Hannah teaches Neville the finer art of using a smartphone.

had spent many, many years alone … up
until now.
“She’s not a bad kid and almost as
cheeky as I am,” he winked. “I’m a pretty
good looking fella so I reckon she’s a bit
lucky as well.
“We’ve become great mates and someone I can talk to when I need it and she
can do the same with me.
“She keeps me up-to-date with all the
latest technology and is going to teach me
how to text so I can keep in touch when
she moves out at the end of the year,” she
said. “I will miss her terribly when she
leaves but don’t tell her I said that.”
Scalabrini Bexley’s Wellbeing Coordinator Tracey Gill said the program has been
an outstanding success and they are now
recruiting for a new group of students for
2020.
She said they had received calls from
nursing homes around the country interested in introducing the program.
“The students get free accommodation
and meals but what we get in return re-

ally is priceless,” she said.
“If a nursing home has the space they
should do it, it has been incredible not
only for the residents, but their families,
the staff and the volunteers themselves.
“And I think the students were a little
surprised at how much they have enjoyed
being here as well ... When the girls walk
in you can feel such a change in the place,
it’s just incredible.
“Being able to form meaningful relationships with a young person has made
such a difference in the lives of so many
of the residents.
“And not only have the residents learnt
a thing or two from our young volunteers
– they have also taught them a lot as well.
“I don’t think any of us will be the same
– there have been some tears but also so
many laughs and I can’t imagine what the
place will be like without them.”
* If you or someone you know is interested
in applying for the program contact Tracey
Gill at Scalabrini Bexley on 9597 1333.

Tracey Gill and Hannah share a coffee. Scalabrini’s Gold Soul Companion
program has proved highly successful in alleviating the loneliness that can often
characterise nursing care for the elderly.

The Communion of Saints

The Communion of Saints,
Young and Old
In early 2013, Catholics worldwide experienced something that had not
happened in nearly 600 years: we witnessed our Pope retire from the Papacy.

By Jovina James
It was unfamiliar terrain for all of us, and even
6 years later, it is somewhat difficult to adjust to
the idea of there being two Roman Catholic Popes
living. Those of us who enjoyed reading Pope Benedict’s writings and listening to his softly spoken
addresses are not diminishing the role of Pope
Francis when we say that we do miss Benedict.
We miss him because he is so infrequently in
the public eye. He is so rarely heard from. He
seems to be living an entirely private life, apart
from the odd published letter or interview. We
might be tempted to think, “but surely he could
still do more for the Church, even in his retirement.”
And yet, one could say he is actually making the most important contribution he possibly could at this time in his life. At his retirement, Benedict announced that he would serve
the Church “through a life dedicated to prayer.”
And by all accounts, most of his days are spent
doing just that – praying, and reflecting.

It begs the question of all of us – what opportunities for deepening our own spiritual life does retirement afford us? How do we continue to serve
the Church, even when other areas of our lives
no longer require our service? We know that our
faith journey is always one where we are journeying towards or away from God. What are we
being called to do now in this new season of our
life? What spiritual bouquets do we have to bestow upon the younger generations in our own
families, or those in our parish? Who might have
need of our prayers, that has noone else to pray
for them?
As a people who believe in the Communion of
Saints, specifically, that we all form one body of
which Christ is the head, what a beautiful thing
it is to be prayed for by other members in the
Communion. What a privilege it is to pray regularly for our fellow brothers and sisters. We know
that when one of us suffers, we all suffer. And
when one of us is honoured, so is the whole body.
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Although we may retire from our jobs and other obligations, we never retire from the Communion of Saints. St John Paul the Great once said:
“Brothers and sisters of older generations, you
are a treasure for the Church; you are a blessing
for the world. And in you we see that the meaning of life cannot merely consist in earning and
spending money, that each action should develop
something deep inside us and something eternal
in all temporal reality.”
Do we feel this? Do we comprehend how valuable a part of the Communion of Saints we remain? Particularly at this stage of our lives when
wisdom and life experience may now lend us a
persistence in prayer so valuable to those in different seasons of their lives. Perhaps we could
all think more about our retired Pope, and seek
to serve the Church we love through a renewed
discovery of prayer and service.

a vibrant
lifestyle awaits

New Cafe

Gerry’s on Jersey
+
Hairdresser
and Florist

Ferndale Gardens
FERNDALE GARDENS
RESIDENTIAL AGED CARE

Ferndale Gardens has been a provider of superior aged care in the heart of the
St George area for over 40 years. In 2009, Ferndale Gardens was completely
rebuilt and redesigned to maximise lifestyle assistance and care in a modern,
comfortable and well-appointed environment. We provide respite and
permanent residential care including a specially designed dementia unit.
Professional and fully trained staff are on site 24 hours a day, to provide
excellence in care and optimise comfort, promote dignity and independence
of each resident within a personal, caring and home-like environment. Our
care extends beyond our residents; we believe that it’s equally important
to provide their families with ongoing care and support. Ferndale Gardens
is accredited by the Aged Care Standards and Accreditation Agency and are
committed to the philosophy of “living longer, living better”. Our residents and
their families are provided with ongoing caring support.

CALL FOR ANY
ENQUIRIES

©Ferndale Gardens
33 Jersey Avenue, Mortdale 2223
Phone: 02 9570 5555
E: admin@ferndalegardens.com.au

TRINITY

MANAGEMENT

SERVICES P/L

PROUDLY MANAGED BY TRINITY
MANAGEMENT SERVICES PTY LTD

LOW CARE | HIGH CARE | DEMENTIA CARE | RESPITE CARE | EXTRA SERVICES

Dementia Australia

I have dementia. But
dementia does not have me.
Dementia Advocate Valerie Schache of Ballina is living with dementia. Here,
she shares her thoughts on how to live your best life, beyond diagnosis.
By Valerie Schache

I

am as yet ‘untagged’, in the
sense that it still has not been
determined which of the 130
types of dementia I actually
have. The diagnostic process
has been a slow one, particularly as I keep confounding the experts
with my cognitive reserves.
I may not know exactly which type
of dementia I have, but one thing I do
know is that a new generation of people living with this disease are doing
so productively, by staying in work for
example, and taking steps to remain
physically well and socially engaged.
This is, in part, thanks to the many
support services in place.
I know I don’t look like I have dementia. People tell me this a lot. Where the
intent is kind and it’s said as a compliment, I accept it as such and proceed to try and simply educate about
the condition. If the intent is unkind,
I’ll morph into a pit-bull terrier with
lipstick and fight to make my point.
Whatever dementia this is, it successfully cleared my contact list in
days, by frightening off dozens of
family and friends … ironically, just
when I needed their support the most!
The stigma and lack of understanding around this condition also led to
me stopping doing a lot of the groupbased activities I used to enjoy.
I’m not exaggerating when I say Dementia Alliance International (DAI)

and connecting with a younger onset
dementia counsellor saved my life. I
had come up with eleven increasingly clever ways to ‘have an accident’,
ensuring my insurance policy would
be paid out in full, and an open coroners finding. In talking to other people
on similar journeys, these thoughts
are unfortunately not uncommon. It
was only my love for my family, who
I know would never recover from the
grief if I took that path, that forced me
to find an ongoing way of dealing with
what I perceived to be a very bleak future.
Through my association with DAI,
I co-host an online group and inform
other members of the best practice
and life skills that have helped me,
and offer constant encouragement,
especially to new members reeling
from the diagnosis of a terminal disease and the stigma that results in
‘exclusion by ignorance’. It is great
to be able to spend time with people
who just ‘get it’, and to feel as though
I can just be myself. Yes, our brains
are damaged. Yes, we are different on
the outside to what we once were. But
we are still the SAME person on the
inside, and should be recognised as
such.
DAI has been so vital to me, that
all Christmas gifts, birthday presents
and funeral bequests will now revolve
around making donations to the or-
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ganisation, so I can do my bit to support a group making a massive difference with such limited funding, as the
only organisation run by people who
are themselves living well with dementia … our motto is “Nothing about
us without us!”
The public can do its bit by becoming better informed. Don’t be part of
the problem. Be educated and aware,
and always be kind. It’s the Aussie way
to look out for your mate, even if that
mate may have had a few too many
drinks and their cognitive abilities
may have been temporarily impaired.
As you are kind, tolerant and understanding of that mate, please extend
your mate with dementia the same inclusive courtesy and dignity.
So what does this look like? It’s pretty simple, really. Greet me in the same
way you did before … with a smile, a
hand shake or a hug. Don’t ignore
me. Include me! Invite me to be part
of your world. Sometimes I will say
yes, while sometimes I simply won’t
be able to. But either way, I love to be
asked.
Even at the end stages of the disease, the person with dementia can
still be meaningfully reached with a
touch, a song, a prayer. During my career as an acupuncturist physiotherapist, I worked in a hospice, and as a
consultant to a local nursing home. I
have therefore seen what it takes to be

Valerie Schache
there for a person’s final journey and
support their grieving families.
My brain has limited battery power
and so I have to prioritise where I expend it. I need to pace myself and rest
more. I’m a ’workaholic’ and have always been kept busy by my job, the
numerous committees I have been
involved with, and supporting family
and friends. All without the need for a
diary! The diary bit, however, is something that is changing.
Since the dementia, I have started to
get ‘brain fag’ … it’s a bit like the way
you feel after a big exam. That’s when
I know to take a step back and stop
pushing myself for a bit. I distinguish
between ‘brain fag’ and ‘brain fog’ by
saying that, while brain fag is fatigue,
brain fog is a thick blanket that covers
and distorts brain function, and is one
of the things that led me to seek help
in the first place.
Me and my husband of 46 years had
been noticing that things weren’t right

since 2013. When investigations started, my self reporting was not initially believed. Upon diagnosis in August
2015, the physician went white with
shock as she announced I had dementia. I, however, felt vindicated.
I started on Aricept and felt as
though I had my life back within days.
It cleared the brain fog and lit me up!
I’m an adrenalin junkie and I had the
ride of my life — the fact that it was
given so early in the disease progression has meant it has, and continues
to be, extremely beneficial. It even lifted my Mensa-type brain from an IQ of
90 back up to 121!
Other drugs I’ve tried since have not
been as effective, and many have resulted in adverse side effects. This has
led medical professionals to assume
I must have some sort of underlying
psychiatric disorder. And so I continue
with my existing drug regime, despite
the Aricept’s effectiveness slowly waning over time.
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Aside from the drugs, I have developed a number of strategies. For instance, I fast for 12-16 hours every
night, with my last meal being at
6.30pm, bed by 10.30pm and breakfast at 8.00am. I believe burning fat
energises the brain, meaning no fade
or fog … and my clothes fit better! I
also avoid the toxic five whites – flour,
sugar, rice, milk and salt.
Knowledge is power and so I’m researching, asking, attending online webinars … I continue to have a burning
‘need to know’. I have also presented
and submitted posters to be displayed
at a variety of conferences on dementia and ageing.
I have a Counsellor to whom I vent
regularly. I also have my ‘dementia
family’ who understand and to whom
I don’t have to pretend.
Since retiring from work, I have established a popular Facebook group
known as, ’Val’s Journey – Dementia
is a word – Not a sentence’, to provide
a supportive online community and
as another means of sharing some of
the useful knowledge I have picked up
along the way.
My advocacy work is something
which has improved my quality of life
immeasurably. I’m now part of a Dementia Advisory Committee advising
on the government-funded Dementia-Friendly Communities program,
which aims to encourage organisations and communities to educate
themselves and take the steps necessary to become more dementia-friendly.
I am lucky because my family and
friends support and enable me. For
other believers, you will understand
when I say I walk in divine health with
the mind of Christ. I continue to work
really hard at staying well. Today is the
PRESENT, and I intent to suck the marrow out of life, not just endure it. I have
a great life! Yes, I have dementia, but
dementia doesn’t define me. Dementia
does not have me. I live an exuberant
life beyond dementia.
I would urge anybody in similar circumstances to visit dementia.org.au for a onestop-shop of dementia information and
details of the available support services.

Your lifetime
partner in
retirement
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Australian Catholic Superannuation

The steps to an early retirement
Here are the five things you should consider if you want to retire early.
No matter how much you love your
work, chances are that you’re also
thinking about the life you want in
retirement.
Early retirement is an achievable
dream. There are, however, some
things you’ll likely need to do to ensure that it’s not just a financially
feasible future but a comfortable
one as well.
Things to know: When can I
access my super?
You can access your super after you
reach your preservation age. Depending on when you were born, it’s
between ages 55 and 60.
Things to know: How much do I
need to retire?
The short (if unsatisfying) answer is
that it depends entirely on the kind
of life you want to live in retirement.
Want to travel a lot? You’ll need
more than if you plan to stay close
to home.
That said, assuming you own your
home, the Association of Superannuation Funds of Australia (ASFA)
estimates you will need around
$43,000 per year ($61,000 for a couple) to enjoy a comfortable retirement.
Comfortable is a great goal, but if
you’re thinking about retiring early
you might want more. It’s doable,
but it’ll take some planning. Here’s
what you should consider to help
make it a reality.
1. Get a plan
Having goals is a great way to start
planning for retirement, but you
also need a plan for the small steps
along the way. A financial adviser
can help you address your debt and
expenses while maximising your income and savings.
2. Save more, spend less
Retiring early means that you’re
going to need more money, sooner.
Your focus should be on making

the most of every dollar, whether
that means paying down debts or
putting it into your super. One good
place to focus is on paying down the
biggest debt most people ever have,
your mortgage!
3. Take advantage of your super
There are tax benefits to using your
superannuation account that may
mean your dollar can stretch farther both now and in the future.
Pre-tax contributions are taxed at
15% and withdrawals aren’t taxed
once you reach age 60.

significantly higher than a standard
savings account.

now without sacrificing growth potential.

4. Budget for your life in retirement

You don’t have to go it alone

Knowing how much you’ll need
comes down to what you want to do
in retirement. What will be your ongoing expenses, like food and utilities? What kind of one-off payments
do you foresee, like trips, purchasing
a caravan or renovating your kitchen? Also, factor in future healthcare
and aged care costs, things can get
more expensive as you age.

Having a solid plan for your retirement is the best way to achieve your
goals, whatever they may be.

5. Make your money work for you

You can also put after-tax money into super, up to $100,000 with
the ability to bring forward up to
$300,000 in a single year. This can
be a good way to maximise the proceeds from a home sale or inheritance.

How your money is invested can
have a significant impact on how
much you will have in the future.
Keeping your savings in a bank account will keep it accessible, but the
return will likely be lower. Having a
holistic strategy can be extremely
useful in having liquid capital for

The money you put in super is invested and may earn a rate of return
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Our financial advisers can help you
look at all of your options and find
the best path for you.
Let’s have a chat about making your
dreams a reality. Call us on 1300 658
776 or speak with your local Australian Catholic Superannuation representative about what we can do for
you.
*The information is general in nature
and does not take into account your
personal objectives, financial circumstances, needs, fees or taxes. You
should assess your own financial situation and consult a financial adviser
or tax advisor, if required.

Mental Wellbeing

Talking ‘bout your generation

By Jovina James
When my son’s preschool recently organised a
class excursion to the local nursing home, I was
hesitant. Surely a bunch of rowdy and inherently disorganised five year olds could only be a
source of disruption for the residents of the facility? Would the residents be interested in the
baked goods that my child had made for the visit,
or listening to an animated monologue on Transformers?
When the excursion turned out to be a hit, I began to pay closer attention to this idea. So I decided to check out the recent television programme
from the ABC called ‘Old People’s Home for 4 Year
Olds’ which, it turns out, is a 7 week experiment
that my son’s preschool seems to be piggybacking
on. I have to say, it is a charming television show,
and certainly an eye-opener. This is not just some
feel-good fluffpiece.
The clinicians running this social experiment
are actually interested in monitoring the outcomes for each group. For the residents of the
aged care facility, they measure unlikely outcomes such as grip strength and balance, as well
as the more expected depression scales. For the
children, the ability to adapt to a different social situation and overcome shyness is observed.
I was astounded at the contribution that the two

groups made to each other.
So what is at the heart of all this?
Why are people even doing this experiment?
You will be surprised to know that 40% of people under 25 years old report that they feel lonely,
according to the World Economic Forum Annual Meeting earlier this year. Social isolation and
loneliness is not exclusive to our retired populations at all. It is an across-the-board social problem.
According to the Royal Australian College of
General Practitioners, “restoration of social connectedness is highly beneficial to long-term care
and independence.” This will not be surprising to
those who have grown up or currently live in a
household with multiple generations. Surprisingly though, a recent study in the British Medical
Journal showed that loneliness is a risk factor for
chronic heart disease and stroke.
Is it this final point which seems so the most
difficult in a society where so many say “we have
lost our village,” to refer to the loss of social connectedness. As we try to claw back ‘the village’,
let’s keep welcoming – and indeed pioneering these new and creative ways we can interlink
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generations and allow each one to absorb the
goodness and untapped resources of the other.
There are many factors which are key to well-being
as we enter retirement. It is helpful to see these summarised in the UK’s NHS Five steps to mental well
being as:

5 STEPS TO MENTAL WELL BEING
1 Be active: find an activity you enjoy
2 Keep learning: for example, a new skill.
3 Be giving to others: acts of kindness
can improve mental health

4 Take notice: be ‘mindful’ of the 		
present moment

5 Stay connected: make an effort to

develop relationships with family and
friends and colleagues
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CELEBRATING CATHOLIC LIVING
Parish Senior
Living Facilities
The Trustees of Catholic Aged Care, Sydney is the registered
operator of seven Parish retirement villages and the
Commonwealth approved provider of one Parish residential
aged care facility, delivering Catholic senior living services
within the Sydney region. The residents who live in our
facilities benefit from the pastoral connection with other
Catholics in the facilities and the local church community, for
the duration of life. Contact us for details now.

ST MARY’S
VILLA

MACKILLOP
GRANGE

56 Burton Street
CONCORD,
NSW 2137

28 Wudgong Street
MOSMAN,
NSW 2088

(02) 8741 1400
E: admin@stmarysvilla.org.au
www.stmarysvilla.org.au

P: (02) 8969 3240
E: info@mackillopgrange.com.au
www.mackillopgrange.com.au
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Catholic Aged Care Sydney

VAUGHAN
VILLAGE

ST FRANCIS
XAVIER
TERRACE

341 Old South Head Rd
WATSONS BAY,
NSW 2030

1-13 Mackenzie Street
LAVENDER BAY,
NSW 2060

P: (02) 9540 4650

P: (02) 8918 4101

CLANCY
TERRACE

MONSIGNOR
JOHN
PEOPLES
UNITS

72 Greenwich Road
GREENWICH,
NSW 2065

Halley Street
FIVE DOCK,
NSW 2046

P: (02) 9540 4650
E: info@clancyterrace.com.au
www.clancyterrace.com.au

P: (02) 9713 7960

OUR LADY
OF THE WAY
RETIREMENT
COURT

FOLEY
GARDENS

1-7 Adelaide Place
SYLVANIA,
NSW 2224

5-7 Gwea Avenue
DACEYVILLE,
NSW 2032

For information please phone:
(02) 9540 4650

(02) 9540 4650
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